
 

Page 1 of 3 Convoi e-privacy and cookie statement 2026 
 

Website Privacy & Cookie statement of Convoi 
 
When you visit our website the Convoi Group processes personal data in support of its commercial activities. 
This Privacy Statement explains what information we collect, why we collect it, and how we handle it. 
 
Data controller 
Our website serves all Convoi-affiliated operating companies established in Europe whose contact details 
are available on this website. When we refer to “Convoi” in this statement, we mean all these affiliated 
entities. 
 
The website is managed by CSSC B.V. located at Maastricht-Airport and CSSC B.V. is the controller for the 
processing of personal data via www.convoi.com. If you contact a specific group company via this website, 
that company will be the controller for further processing. 
 
We emphasise that Convoi exclusively provides services to businesses and not to private individuals. While 
conducting our business activities, we primarily collect data relating to companies. However, it is 
unavoidable that personal data may also be processed incidentally. The General Data Protection Regulation 
(GDPR) governs the protection of such personal data. 
 
Scope 
This statement applies to all website-related processing activities, including:  

- Visiting the website 
- Using the contact form 
- The use of cookies and similar technologies 
- Interaction via embedded content 

 
For processing activities in the context of business relationships, we refer you to our separate Privacy 
Statement for Business Relations. 
 
What personal data doe we process 
We automatically process the following data via server logs: 
 

When visiting our website: 
- IP-adres 
- Browser- and device information 
- Date and time of visit 
- Pages visited 

 
When using the contact form: 
- Name 
- E-mail address 
- Telephone number (if provided) 
- Content of your message 

 
Purposes and Legal Bases 
We process personal data for the following purposes and on the following legal bases:  

- Technical operation of the website – Legitimate interest  
- Security and prevention of misuse – Legitimate interest 
- Responding to contact requests – Legitimate interest / pre-contractual phase 
- Analysis and improvement of the website – Consent (where required by law) 

 
Where processing is based on consent, you may withdraw your consent at any time via the cookie settings. 
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Method of Processing Method of Processing 

- IP addresses are stored in server log files on our web server. 
- Personal data obtained via the contact form is stored in the email inbox linked to the contact 

form. 
- Convoi also processes personal data through cookies. Cookies are small information files that 

are stored on the device you use to visit the website, such as a computer, tablet, or smartphone. 
When we refer to “cookies,” we also mean similar technologies. Cookies enable us to recognise 
your webbrowser.  
The information obtained through cookies is used to improve user experience and analyse the 
performance of different website content. 
 

We distinguish between the following categories of cookies: 
- Functional cookies:  

These cookies are necessary for the proper functioning of the website. They ensure that 
information is displayed quickly and correctly each time you visit the website. 

- Analytical cookies:  
These cookies are used to analyse how our website is used, such as how often the website is visited, 
which pages visitors arrive on, and which pages are most frequently clicked. Analytical cookies have 
limited impact on your privacy. Where required by law, we will ask for your prior consent. 

- Tracking cookies: 
Tracking cookies are used to identify internet users across one or more websites, enabling the 
creation of user profiles reflecting individual interests. We do not use tracking cookies. 

- Social media plug-in cookies / embedded content: 
We use social media buttons, including Facebook and LinkedIn. These buttons allow you to share 
content from our website on your social media pages. When you click such a button, cookies may 
be placed by the relevant social media network. Because we use privacy-friendly (“two-click”) social 
media buttons, tracking cookies are only placed once you actively click the button. We have no 
control over how social media platforms process the information collected through these cookies. 
We recommend consulting the privacy and cookie statements of the respective platforms for 
further information. 
To display videos, we use embedded content, including YouTube videos. By embedding content, 
we can display content from other websites without hosting it ourselves. When you view such a 
video, the platform may place cookies and process data. For more information, please refer to the 
privacy statement of the relevant provider. 

 
You may always disable cookies or delete them from your device. The method for doing so depends on the 
browser and device you use.  
 
Retention Periods 
We do not retain personal data longer than necessary for the purposes for which it is processed. 

- IP addresses stored in server logs are retained for a maximum of 4 days.  
- Personal data submitted via the contact form is retained for a maximum of 3 months in the linked 

email inbox, unless there is a legal basis to retain the data longer (for example, in the context of 
establishing a contractual relationship). 

- The retention period of cookies is a maximum of 12 months, unless the cookie has a shorter validity 
period. 

 
Security 
We implement appropriate technical and organisational measures to protect personal data against misuse 
and unauthorised access. Access to personal data is restricted to individuals who require access for their 
role, and our security measures are regularly reviewed. 
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Personal data obtained via the contact form is directly accessible only to the individuals managing the linked 
email inbox and members of the ICT department. Where necessary, the data may be made available 
internally to the person best suited to respond to the contact request. 
 
We perform an annual clean-up of customer and data files.  
 
Sharing of Personal Data 
We may share personal data with processors acting on our behalf, such as IT service providers and hosting 
providers. Personal data will only be shared with government authorities or officials where we are legally 
required to do so.  
 
If personal data is transferred to parties outside the European Economic Area (EEA), we ensure appropriate 
safeguards are in place, such as an adequacy decision or the use of Standard Contractual Clauses. 
 
Your privacy rights 
You have the right to access, correct, delete, restrict, object to and transfer your personal data, in accordance 
with the applicable regulations. You may submit a request by contacting our privacy contact person at 
caroline.kerckhoffs@convoi.com. We will respond as soon as possible and in any event within four weeks. You 
also have the right to lodge a complaint with the Dutch Data Protection Authority (Autoriteit Persoonsgegevens) 
or the competent supervisory authority in your jurisdiction. 
 
Amendments 
This Privacy Statement may be amended. Any changes will be communicated in a timely manner via our website 
or through other appropriate communication channels. 
 
 
 
 


