"’ ConVOi your best move

Privacy Statement for temporary workers of Convoi

If you perform work for Convoi through a temporary employment agency, secondment agency or another
employer, personal data will be processed in various processes. Convoi complies with the applicable laws and
regulations, including the General Data Protection Regulation (GDPR), which applies to the processing of
personal data.

As the controller, Convoi is independently responsible for the proper processing of your personal data. Convoi
respects your privacy and ensures that your personal data is processed in accordance with applicable laws and
regulations.

This statement explains how Convoi handles your personal data.

This privacy statement applies to the processing of personal data carried out by the following entities within the
Convoi Group:

- Convoi Assets B.V.

- CSSCB.V.

- Convoi International B.V.

- Convoi Electrical & Automation B.V.

- Convoi Belgium GmbH

- Convoi GmbH

- Convoi Schweiz AG

- Convoi (CZ) s.r.o.

- Convoi (SK) s.r.o.

- Convoi Sp. Z.0.0.

Personal data we process
To enable you to work for Convoi, we process various personal data relating to you. The personal data processed
by Convoi may include the following:

Identification and contact details:
a. Last name, first names, initials, title, gender, date of birth, address, postal code, place of residence,
telephone number and similar information required for communication;
b. Nationality and place of birth;
c. Details as referred to above of parents, guardians or caretakers of minor workers;
Work-related information:
d. Job title and activities;
e. Diplomas and certificates;
f.  Specification of hours worked;
g. Attendance and scheduling data;
h. Name of the temporary employment agency, secondment agency or employer;
i. Access credentials to buildings or systems;
Legally required documents:
j.  Citizen service number (BSN)
k. Type of identity document, the document number and its validity period;
I.  For agency workers from outside the EEA: copy of identity document;
m. Where applicable: Al certificate, residence permit, work permit or certificate of conduct (VOG-
certificate);
n. Data used to individualize the remuneration of the worker for their work;
Surveillance camera images.
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We usually receive your personal data from the temporary employment agency or your employer and, in some
cases, directly from you.

Purposes of processing
Convoi primarily collects your personal data to perform — in the broadest sense — the agreement concluded
between Convoi and the temporary employment agency, secondment agency or employer. Processing mainly
takes place in personnel administration, absence registration and IT systems.
The purposes of processing your personal data are as follows:

- To contact you and maintain contact (by post, telephone or email);

- To assess your suitability for the intended tasks;

- To supervise the work you perform for Convoi;

- To register attendance and hours worked;

- To maintain proper personnel administration;

- To comply with legislation concerning hirer’s liability;

- To enable you to work for customers in the Netherlands and abroad while complying with applicable

laws and customer requirements;

- To grant you access to sites, buildings and premises of Convoi and its clients;

- To ensure the safety of you, other persons and property in the workplace;

- To organize necessary travel and accommodation for work in the Netherlands or abroad;

- To record driving hours in accordance with driving time legislation;

- To inform you about developments within Convoi.

Convoi processes personal data solely for the purposes listed above. If Convoi intends to process your personal
data for another purpose, Convoi will contact you beforehand to give you the opportunity to object to such
processing and will provide the relevant information about that new purpose.

Legal bases for processing
Convoi processes personal data based on one or more of the following legal grounds:

Performance of a contract
Processing may be necessary for the performance of agreements between Convoi and the temporary
employment agency, secondment agency or your employer under which you perform work for Convoi.

Legal obligation
Convoi may be required to process certain data on the basis of applicable laws and regulations, for example in
the fields of labour law, tax law, safety or immigration law.

Legitimate interest
Convoi may process personal data where necessary for legitimate interests, such as:
- business operations and planning;
- security and access management;
- protection of property;
- administrative organization.

In doing so, Convoi always carefully balances its interests against your privacy.

Consent
In exceptional cases Convoi may request your consent for a specific processing activity. You may withdraw your
consent at any time.
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Consequences of not providing personal data

Convoi will inform you in advance if you are obliged to provide personal data. In that case you will also be
informed about the consequences of refusing to provide such data.

If certain necessary personal data is not provided, it may result in you not being able to perform work for Convoi,
or not fully.

Special categories of personal data
Special categories of personal data include data relating to health, religious or philosophical beliefs, ethnic origin
or race, political opinions, trade union membership, biometric data used for unique identification, genetic data
and data concerning a person’s sex life or sexual orientation.
In principle, Convoi does not process special categories of personal data.
In limited cases this may occur when necessary for the performance of work or to comply with legal obligations,
for example:

- health data where necessary for safety or employability;

- data resulting from a certificate of conduct (VOG-certificate) where required for certain tasks.

Such data will only be processed where legally permitted and where necessary for the specific purpose.

Retention period
Convoi does not retain personal data longer than necessary for the purposes for which it was collected.
The retention period may depend on:

- legal obligations;

- administrative obligations;

- the duration of the cooperation;

- statutory limitation periods.

When data is no longer required, it will be deleted or anonymised.

Security of personal data
Convoi takes appropriate technical and organisational measures to protect personal data against loss, misuse or
unauthorised access. Examples of such measures include:

- access restrictions to systems and data;

- secured IT systems and networks;

- logging and monitoring;

- internal procedures and policies for data protection.

Sharing of personal data
Convoi may share your personal data with third parties when this is necessary for the purposes described above.
This may include:
- the temporary employment agency, secondment agency or your employer;
- clients for whom work is performed;
- external service providers that support Convoi’s operations (such as IT providers or hosting providers);
- external auditors or certification bodies;
- government authorities where required by law.

Where third parties process personal data on behalf of Convoi, appropriate contractual arrangements are made
to protect your data.

Transfer of personal data outside the European Union
In principle, your personal data will not be transferred to countries outside the European Economic Area (EEA).
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In some cases personal data may be processed by service providers outside the EEA. In such cases Convoi ensures
that appropriate safeguards are in place, for example using European Commission standard contractual clauses
or other legally permitted mechanisms.

Your rights
Under the GDPR you have several rights regarding your personal data:
- the right of access and copy;
- the right to rectification;
- the right to erasure;
- the right to restriction of processing;
- theright to object to processing;
- the right to data portability;
- the right not to be subject to automated decision-making. (Convoi does not use automated decision-
making that produces legal effects concerning you.)

If you wish to exercise your rights, you can submit a request using the contact details provided below.
Please note that these rights are not absolute. This means that Convoi may not always be obliged to comply with
a request.

Within one month of receiving your request, Convoi will inform you whether and how the request will be fulfilled.
If necessary, this period may be extended, in which case you will be informed within the first month. Exercising
your rights is in principle free of charge.

Complaint to the supervisory authority

If, despite Convoi’s careful approach, you have a complaint about the way Convoi processes your personal data
or handles your rights, you may submit a complaint to the supervisory authority.

In the Netherlands, the supervisory authority is the Dutch Data Protection Authority (Autoriteit
Persoonsgegevens). Contact details can be found via: www.autoriteitpersoonsgegevens.nl

Changes
Convoi may amend this privacy statement from time to time. The most recent version is always available on our
website.

Questions

If you have any questions or wish to exercise your rights, you can contact our privacy contact person:
Caroline Kerckhoffs

Schotlandlaan 10

6199 AL Maastricht-Airport

The Netherlands

P.O. Box 316

6199 ZN Maastricht-Airport

Mobile: +31 (0)6 290 754 89

Email: caroline.kerckhoffs@convoi.com
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